COVID-19 Community Team Outreach Tool

March 19t CCTO Updates i

See below for a list of updates to CCTO as of March 19th:

Updates to Final Monitoring Outcomes

Two new Final Monitoring Outcomes
have been created to allow you to close

Vaccination

Out ContaCtS WhO dO not need tO Vaccine - 1st Dose Pfizer-BioNTech {195 MDV) COVID-19 Vac
quarantine or be monitored due to Vacdne Date - Tst
unigue circumstances. Do not forget o

that each contact should always e e, @D v

complete an initial assessment to e o o rver. BioNTech (195 MDY) COVID. 16 Vac

confirm that they have not displayed
symptoms and that they meet the pacdneDate -2 371972021
criteria for not needing to quarantine. }

Vaccine - 2nd Dose

Confirmed in CWVMS? ‘) ‘Yes
1. "Fully Vaccinated - Monitoring Not

Needed" is now available for PrAMOnOmS T pully Vaccinated- Monitoring Not Needed
contacts who do not need to

guarantine because they are fully
vaccinated and meet CDC and NC
DHHS standards for not needing to
guarantine.

Note: “Vaccination Type' and “Vaccination Date"” fields
must be complete before using this FMO.

2. “PaSt COVI D DiagnOSiS = @ = Note modified by Mary Moran
Monitoring Not Needed' should be F‘re.\fi.ous CovID Diag.r?osis - Monitoring Mot Need.ed .
used for ContaCtS WhO have tested Individual tested positive for COVID 3/1 and has smc:a :fci\:_f?rfi ;ﬂ[ljv
positive for COVID-19 and meet ——— —
CDC and NC DHHS Standards for nOt ;:?L:;Ennormg ’ Past COVID Diagnosis- Monitoring Not Ne
needing to quarantine.

Please see the Closing Out A Contact Note: Previous COVID diagnosis information should be
Job Aid for details of all FMOs. documented in Timeline/Activities as a note per your
local protocol.

Vaccination Updates in CCTO

J&J Vaccine Type Now Available

A new vaccine type is available for

selection in the “Vaccine - 1st Dose" field
of the Vaccination section for individuals Vaccing - 151 Dose Janssen (Johnsan & Johnsan) COVID-19 Vaccine |~
who have received the J&J vaccine. This

Vaccination

Waccine Date - 15t --Szlect--
option will be listed as “Janssen
(Johnson & Johnson)." Pfizar-BiohTech {105 MOV) COVID-19 Vaccine
Upon selecting this field, vaccine values Madernz (10 MDW) COVID-13 Vaceine

for second dose will disappear as the
J&J vaccine requires only one dose.

Janszsen (Johnson & Johnson) COVID-19 Vacooine

If vaccine type is unknown, you may also
now select the Unknown COVID-19
Vaccine option.


https://ncconnect.sharepoint.com/sites/COVID-19/Shared%20Documents/General/CCTO%20Training/CCTO%20Training%20Materials/Closing%20Out%20A%20Contact_3.16_vSent.pdf?CT=1616092880475&OR=ItemsView
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New CVMS Toggle

Vaccine - Confirmed in CVMS toggles
have been added to the Vaccine box to
indicate whether the information that
was entered in an individual's Vaccine
Type and Vaccine Date fields has been
cross-checked with CVMS per local
protocol.

Check with your supervisor to confirm
any local processes and understand
whether you need to use this toggle.

Additionally, regardless of whether this
information is confirmed in CVMS, please
continue to complete all fields in the
Vaccination box, as they may impact an
individual's quarantine requirements.

Vaccination
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Confirmed in CVM5?
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Vaccine Date - 2nd
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Updates for Text Message Blast Functionality

There is now a leadership-level ability to
request the use of contact and case
information in CCTO to send a blast text
message (a single custom message sent
to a large group) to individuals regarding
mass vaccination events.

CCTO users cannot compose or trigger
text blasts; however, new fields for
Vaccine Communication Text Status
and Vaccine Communication Status
Date allow you to see the status and
timestamp of the most recent text blast
sent to a user. These locked fields can be
found in the Text Communication Info
(formerly Notification) section of a
contact profile, and they are for your
reference only. The Send Vaccine
Communication field is a locked field
used only by the NC DHHS IT Team to
support this functionality, and users
should not touch or use this field.

To review any text blasts that have been
sent to an individual as well as the full
text of each message, you can review the
Timeline/Activities section on the
contact's profile and/or the contact's All
Activities page.

Text Communication Info
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If you are in Group 1, 2, 3, or 4,
you are eligible to be vaccinated
at our next drive thru clinic at the
Community Center on Thursday,
March 18. Make your
appointment online today! Learn
more at http://
health.jacksonnc.org/covid19.
Those without internet access
may call 828-631-HELP. The
Moderna vaccine will be
administered at this drive thru
clinic.

)£ OO

Completed # covid_arias N

NOTE: Text Communication Info is the new
name for the Notification box. It has been
moved below Vaccinations on profiles.
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Miscellaneous Updates to Contact Profiles
Updates to Existing FMOs

Choosing the “Monitored in Other

System’ or “Notification - No S Monitored in Other System
Response'" FMOs will now automatically
update the “Gender,” “Race,” and = WIS Notification - No Response

“Ethnicity” fields in the Demographic
Info box to be listed as “Unknown.”

Gendsr * Unknown
This change will only occur if those fields
are blank. If information has already Race * Unknown
been entered in these fields, it will not be
changed or removed as a result of Ethnicity * Unknown

choosing these FMOs.
New Record Information Box

The For Public Health Use Only box has

been renamed Record Information and Record Information
has been moved to the top of profiles Comtact or Case
above Basic Info. Patient Contact
=le C-0000033896

The field within this section that was
previously “NC COVID Event ID of Case"”

. . &) Event #

is now Case-Patient NC COVID Event ID. o >

If “Contact” is selected, this field Q Case-Patient NC-  *

displays a clickable lightbulb that will COVID Event ID E—

remind users to leave this field blank, as Recommendation Not a Case!

it displays the Event ID of this person’ T‘TIS_IS the \JC—CO‘\HD :'-;'E‘WT ID of THIS PERSON, \JOT
. . the Event ID of the Source (the case who named this

nOt Of thelr source patlent- person). If you selected Contact above, this should be

blank.
n n u n H
The “C#" and "“Event #" fields have also

been moved to this box. The NC COVID
Contact ID for contacts who have flowed
into CCTO from NC COVID has been
moved to the System Information Page.

Update to “Other Preferred Language” Field

The field for Other Preferred Language

will now only appear in the Personal Info Fersenz/infe
box if “Other” is selected as the Employer
individual's preferred language.

Preferred languags T Other

Other Preferrad
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Other Updates in CCTO

“Hours to First Phone Call” Field

An Hours to First Phone Call field has
been added to the System Information
page to calculate the time from profile
creation to the time when the first phone System First Outreach
call logged on the contact record was :
Closed. Manual First

stem First Qutreach

T
eed Fiy

Text Message

This field will only be updated as a result T
of closing a phone call activity and will tranch Wethod
not be affected by digital notifications,

which will automatically update the First Phane Cal

System First Outreach Date field. At

this time, Hours to First Phone Call is
not included in any system views; cal
however, you are able to add this field as -
a column to any custom view. -

=]

Monitoring Event Notes for Household Profiles

A section for Monitoring Event Notes e

has now been added into Household oy oo s
profiles. This section serves as a free L
text box for any reference information : S
that should remain easily visible at the S
top of the Household profile. '

New options for COVID-19 Test Results

Test results for “Unknown,"” “Awaiting
Results,” and “Inconclusive’ are now
available for selection within COVID-19
Test Results section of assessments and
within the Testing Details box of the Contact Reported Testing
contact profile. £ Test Date Negative




